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CSI INFUSION SERVICES
COMPLETES ACCREDITATION WITH ACHC

Cleveland, Ohio — CSI Infusion Services proudly announces its award of accreditation status
by the Accreditation Commission for Health Care, Inc. (ACHC) for the services of home
infusion therapy.

ACHC, a private, not-for-profit corporation which is certified to ISO 9001:2000 standards, was
developed by home care and community-based providers to help companies improve business
operations and quality of patient care. Referring to the value of accreditation, ACHC President
Tom Cesar indicated, “The survey process leads an organization to examine its policies and
practices continually to clarify its strengths and improve its weaknesses.”

Accreditation is a voluntary activity where healthcare organizations submit to peer review of
their internal policies, processes and patient care delivery against national standards. By
attaining accreditation, CSI Infusion Services has demonstrated its commitment to maintain a
higher level of competency and strive for excellence in its products, services and customer
satisfaction.

CSl s in its 21% year of operation. Our Infusion Services division offers a full spectrum of home
infusion therapies. We are proud to provide excellence in care for patients in the comfort of their
own homes throughout Ohio and into the contiguous states. Our home infusion program is
supported by a strong network of home health care agencies throughout Ohio that supply a local
nurse to educate patients and assess their progress. The network works closely with all health
plans to enable us to care for patients of a large variety of payor sources.
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