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May 20, 2008
To all CSI Network Services Providers

CSI would like to take the time to thank you for responding to our new claim status inquiry process. Your claims are important to us… With such an overwhelming response to our request, we apologize for any slight delay you may have experienced. We are putting significant resources to develop a process for consistent and prompt responsiveness.  

We would like to clarify our process and request your assistance. On our form: 
1. Date of Service, From/To: Use the information from the original claim only. (Ex. Line 1 on the attachment) Only one claim can be submitted per line. Please do not inquire by “account”. Any other format does not accommodate our system and your request will be returned. (Ex. Line 2 on the attachment)
2. In order to maintain a response time of 48-72 hours, we are limiting inquiries to 20 claims every 72 hours.  This will ensure quality customer service. Any inquiry sent in excess of this will be returned advising your office to resubmit. 
Your request will be retuned as “unacceptable” if you do not meet the requirements stated. 

DO

Complete columns 1 through 6
Use 1 line for each claim submitted

1 status spreadsheet per 72 hours 
DO NOT

Submit by service period

Submit more than 20 claims/72 hours

YOUR REQUEST WILL BE RETURNED
In the event there is a discrepancy in payment, or denial received, please complete a Provider Action Request form to resolve this issue. Additionally, provide the CSI check payment date and check number so we are able to quickly locate the information.  
Sincerely, 

CSI Network Services
